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MISSION STATEMENT

The Fisher House Inc. mission 
is to support military members, 

veterans, and their families 
staying at Fisher Houses and 

those who are eligible to utilize 
Fisher Houses but are staying at 
other appropriate points of care 

venues while they receive 
medical treatment, care or 

support.

CHECK OUT OUR WEBSITE
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From Our CEO/Executive Director

From the cover page Brooke Army Medical Center (BAMC) House Manager  
Inge Godfrey accepted a cake for our 30 year Anniversary 
on April 30th 2021. 

                         
“On behalf of Fisher House, Inc., I would like to share some exciting developments in the manner we support military 

families that utilize San Antonio Fisher Houses.  Fisher House, Inc. is now supporting the BAMC and VA Fisher Houses in 
San Antonio, in addition to our continued support of the Lackland Fisher House.  This means that we have the potential to 
impact up to 99 military families at any given time between all three locations.  

While the guest services at each Fisher House location may differ, many of the core operating activities required to 
accommodate the guests are the same.   Last year, we began collaborating with the Brooks Army Medical Center (BAMC) and 
Veterans Affairs (VA) Fisher Houses to identify some of their ongoing needs, and found that many of them were consistent 
with the support we were already providing to enable excellent service to the families utilizing the Fisher House.  Accordingly, 
we are now providing financial support to all San Antonio Fisher Houses for a variety of items, including the cost of 
appliances, computers and cable TV for guests, and food and kitchen products.  We are also underwriting the cost of bedding 
replacement, emergency overflow hotel services, and numerous other items to address the needs of guests. Additionally, we 
have expanded our meal delivery service to all San Antonio Fisher House locations.   

Also, after collaborating with the Fisher House Foundation, we are honored to share that we are now sponsoring a 
university/college scholarship program for students of military families at Lackland Air Force Base, BAMC and Randolph Air 
Force Base. This summer, up to 16 students will receive notifications that they have been awarded scholarships underwritten 
by Fisher House, Inc.

We believe these developments fit perfectly within our Mission statement, which is “to support military members, 
veterans, and their families staying at Fisher Houses and those who are eligible to utilize Fisher Houses but staying at other 
appropriate points of care venues while they receive medical treatment, care or support.”  And most importantly, we feel that 
these initiatives will also improve the quality of life for those military members, veterans and families staying at San Antonio 
Fisher Houses. 

 The Board of Directors looks forward to continuing to foster the highest level of service to military families using the 
Fisher Houses in San Antonio.”

Charles Potter, Brig Gen, USAF Ret
President, Board of Directors

               All of us at Fisher House, Inc. know that with great change comes the opportunity for 
great accomplishments as more military families are welcome into our mission services.  Clear-
ly, our success at Fisher House, Inc. would not be possible without our donors and volunteers. 
Donors and volunteers are vital to providing increased services to more military families at the 
Fisher Houses. Thank you for your dedicated support to military families. Please take the time 
to read about the expansion of our services provided to military families in Brigadier General 
Chuck Potter’s (Ret, USAF) comments below.

Dwayne F. Hopkins
CEO/Executive DirectorLetter from our Board of Director’s President, Charles Potter: 
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MEET OUR BOARD OF DIRECTOR MEMBERS:
Fisher House, Incorporated President, Brig Gen (Ret) Charles Potter

As Director of Manpower, Personnel 
and Resources, he advised the Air 
Force Surgeon General on all aspects 
of planning, programming, budget-
ing, and execution for a $42 billion 
Defense Health Program manpower 
portfolio, and a $6.2 billion annual 
budget supporting 2.6 million ben-
eficiaries and 75 military treatment 
facilities worldwide. He was also 
responsible for personnel policy, force 
development and staffing require-
ments for 43,000 active-duty officer, 
enlisted and civilian personnel and 
was responsible for all Air Force medi-
cal education and training worldwide.  
As the Corps Chief, Medical Service 
Corps, General Potter was the senior 
health care administrator in the Air 
Force and responsible for accessions, 
development and management of 960 
health care administrative profession-
als in the corps.

After working for a year in Northern 
Virginia for the MITRE Corp as a 
consultant he was hired as the 
Assistant Vice President for Univer-
sity Programs (Southern Region) at 
the Uniformed Services University 
of the Health Sciences.  He was 
responsible for directing and 
overseeing the administration 
and management functions of the 
Senior Vice President and also upon 
occasion, represents the University 
in matter pertaining to its students, 
faculty, and staff who are training 
or serving in the Southern Region.  
He also provided direct program 
and advisory support to the Exec-
utive Dean, Postgraduate Dental 
College, and the Dean, College of 
Allied Health Sciences, as required 
in support of their missions.  He is 
now fully retired and is presently 
the Board President of Fisher House 
Inc. and the Vice President of the 
Medical Service Corps Association.

Brig Gen (Ret) Charles Potter

From left to right: Jason Kamiya, Executive Director Dwayne Hopkins, Fisher House, Inc. Board of  Directors members: Mark Ferguson, Wayne 
Smith, Gary McAlum, Charles Potter, Jerry Hardy, John Franco, Joyce Brown, Carl Baker

Brig. Gen (Ret) Charles E. Potter 
spent 30 years on Active Duty in 
the U.S. Air Force.  Prior to his re-
tirement in August, 2015, Brig Gen 
(ret) Potter served as the 
Director, Manpower, Personnel, 
and Resources, and the 19th Chief 
of the Medical Service Corps, 
Office of the Air Force Surgeon 
General, Falls Church, Virginia.
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FISHER HOUSE 
INCORPORATED

30 YEARS AND 
COUNTING...

Thanks to you, our donors and 
supporters this has grown every 
year and Fisher House, Inc. has 
spent more than $11 million 
over the past 30 years, helping 
military families. Every donation, 
no mater how big or small has 
contributed and made a differ-
ence in supporting the families 
staying at the Fisher House. Since 
opening the doors in April 1992, 
the Wilford Hall (Lackland) 
Fisher House served about 9,000 
families. 

The first milestone of 1,000 fami-
lies served was reached in 1995.
The Palin family were the 1,000th 
family to stay at the Lackland 
Fisher House.

Sign at the Lackland Air Base entry in 1995

David Palin, a retired Air Force 
officer from Arkansas was 
diagnosed in late 1994 with 
bone cancer. Radiation and 
chemotherapy failed to cure the 
cancer, so the search started for 
a bone marrow donor. Fortu-
nately, David’s youngest brother, 
Jean, was a perfect match. While 
David was recovering from the 
transplant, his family stayed at 
the Fisher House. 

Fisher House, Inc. now supports 
the Fisher Houses at Lackland, 
Brooke Army Medical Cen-
ter (BAMC) and South Texas 
Vetereans Health Care System. 
So far Fisher House, Inc. has 
supported the Fisher Houses 
with new smart TV’s, furniture, 
computers for the guests, wish-
list items and bi-weekly dinners 
just to name a few. We want to 
thank our donors, corporate 
sponsors, and volunteers for 
your kindness and continued 
support.

  Thanks to 
   you......

How it all started and 
where we are today

30 YEARS 
On April 30, 2021, Fisher House, Inc. celebrated their 30 year Anniversary. Unfortunately due the global pandemic, 

a big celebration was not possible. Instead cake was delivered to each of the Fisher Houses in San Antonio for the 
guests to enjoy.

April, 30 1991, Fiser House, Inc. 
was founded. A milestone birthday 
this year, 30 years of supporting our 
military members, veterans and their 
families during medical crisis. 
Reflecting on 30 years, from opening 
the first Fisher House on Lackland 
Air Force Base to where we are today, 
supporting the Fisher Houses in San 
Antonio, our mission will continue. 
Originally called The Zachary and 
Elizabeth M. Fisher House Inc., the 
first year’s contribution was $2,700 
and our organization served 32 
families in the first three months of 
operation.

CEO/Executive Director Dwayne Hopkins and 
Program Manager Irma Robinson delivering 
cakes to the Fisher Houses 
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The winter storm was unlike anything we have seen in Texas 
for several decades. It had a major impact on millions of people, 
from being without power and heat for days, to broken water 
pipes that caused major damage to numerous homes. 

Unfortunately, the Fisher Houses in San Antonio were not 
spared either. The Lackland Fisher House and the BAMC 
Fisher House suffered great damage to the inside of their 
houses. The Lackland houses had major water damage due to 
broken pipes which caused the houses to flood. In one of the 
houses the the fire suppression system damage caused the 
bathroom ceiling to cave in.There was water damage along the 
molding and baseboards, on the furniture, and in the kitchen. 

Water leaked into the walls, damaging the murals in the child-friend-
ly areas of the Lackland Fisher House. The storm also destroyed 
much of the plant life on the grounds. With the help of the staff 
and volunteers at the Lackland Fisher House, the grounds are 
looking so much better again.

TEXAS WINTER STORM 

Damage to mural at Lackland Fisher House III

Water damage due to broken pipes

As we continue to deal with the effects of 
the global pandemic, the storm has been a 
major setback to the Fisher Houses as well. 
Repairs were and still are being made while 
still maintaining all safety procedures and 
following current COVID-19 guidelines. 
The safety and welfare of all the Fisher 
House guests will always maintain priority 
as the Fisher Houses in San Antonio con-
tinue to provide a home away from home 
to support our military members, veterans 
and their families. Keeping families close 
is important because a family’s love is good 
medicine!

Adding mulch for the new plants and flowers at the Lackland Fisher House
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FROM OUR GUESTS;
Our Stay at the BAMC Fisher House 

“On November 7th 2020 I got a call that my daughter 
was being taken into emergency surgery at Brooks Army 
Medical Center (BAMC) in San Antonio TX.  Being 
from Sugarland TX I immediately collected my 15 yr 
old son and rushed out of the house only packing a 
backpack full of clothing and set out on our 3.5 hour 
drive. Upon our arrival to BAMC we found ourselves in 
the waiting area for ICU. I was unable to even process 
anything but the safety and welfare of my daughter.  
Where I would stay was the last thing on my mind.

Being so far from home and with no where to stay I was 
offered a room at the Fisher House. Not being military 
I was unfamiliar with what the Fisher House organiza-
tion even was. 

I soon found out that the Fisher House was a safe haven 
for my son and me to stay while my daughter was re-
ceiving medical care. Fisher House provided us a room 
to lay our heads down and sleep. I was relieved to find 
food was provided for my son and me so I did not have 
to worry about cooking or running to the grocery store. 
The house pleasantly provides a large kitchen, dining 
and laundry area that has all the necessities of home 
definitely giving me the peace of mind that I needed to 
endure the long road ahead.

The convenience of the Fisher House is a 5 minute 
walk to BAMC, located right across the street, 
which has made all the difference in the world.  
Thanksgiving and Christmas holidays came and 
went as my daughter was recovering in BAMC. 
Fisher House was so pleasantly decorated it kept 
our spirits high. The Staff and Volunteers at Fisher 
House are always welcoming, with a Cheerful 
Smile and an Empathic heart.  

In January my daughter was released from BAMC. 
With multiple surgeries and extensive medical 
care needed, the Fisher House has given my son 
and me the opportunity to stay with my daughter 
and assist with her care as a family. I am extremely 
grateful for this wonderful organization that has 
given me the opportunity to stay close to my 
daughter through these enduring times.” 

     Cardenas family

By Jennifer Cardenas

The Cardenas family has been staying at the Brooke Army 
Medical Center (BAMC) Fisher House since November of 
2020. Ms. Cardenas describes in her own words what staying 
at the Fisher House means to her and her family.

If you are a current or former guest at the Fisher House and you would 
like to share your story, please contact us at 210-673-7500 
or email pmfhi@att.net. We would love to hear from you!!!!
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1998: “When I needed lodging, you came 
to my rescue and showed love and caring 
when you took me in. I felt at home. 
Everyone was so wonderful. I can’t express 
my gratitude enbough in words, but to say...
thank you, Fisher House and staff, over and 
over again. May God continue to bless and 
keep you.” 
George Epps, 
Garland, TX

2003: “We lived in Fisher House 
III during the most stressful time 
during my daughter’s illness and I 
can’t begin to tell you that a burden 
was lifted by the services provided 
there. Thank you and the kind 
people on base who cared for us 
and make Christmas there a special 
time and place.”
Julie Matthew, 
Grand Junction, CA

2013: “Above and 
beyond, keep doing what 
you’re doing at the Fisher 
House. Thank you so 
much.”
Hering Family, 
Knobnoster, MO

2012: “This place has 
always been amazing. 
Our entire stay was 
more than we could ask 
for.”
Wooten Family, 
Killeen, TX

2001: “I don’t know of anything you all can do to make tings better; my 
experience was wonderful. I don’t know what I would have done otherwise. 
We are expecting our first child and having the pressure of where to stay or 
wat to do was relieved, thus keeping me from developing any complications 
from stress. God bless all of those who helped.”
Deborah McDaniel, 
Gladewater, TX

2010: “With our sincere 
grattitude for your generos-
ity and care during our son’s 
illness! It was so wonderful to 
have a “home base” so close to 
the hospital. Your service was 
truly appreciated! Thank you 
so much.”
Michael and Kathy, 
Chesterton, IN

Each room at the Lackland Fisher House has a guest 
journal for guests to write down their experience, or to 
leave a note for the staff. Here are some of those journal 
entries through the years. 

Testimonials from former guests

1997: “It’s hard to believe that it’s been over 
5 years since we stayed at the new Fisher 
House in July of 1992. Our son Barry was at 
WHMC having a bone marrow transplant, 
thanks to his sister Lynne who was a perfect 
match. He is doing well at the present time 
and we are thankful for every day. We will 
never forget the Fisher House and all the 
nice people that we met there. You helped us 
through some rough times so far from home.”
Peg Robertson, 
Blue Hill, ME

JOURNAL ENTRIES

COMING NOVEMBER 2021

 UPCOMING EVENTS:

Our 2021 annual Golf Tournament 
will be held this November. We can’t do 
this without our amazing volunteers!! 

You can sign up for this event at: 
www.fisherhouseinc.org /

volunteer

The entry fee will include: Range Balls, 
goodie bag, free additional round of 

golf, breakfast and lunch. Keep an eye 
out for updates on our website and 

social media!! Stay tuned!

Fisher House, Inc. 
Annual Golf 
Tournament
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WISHLIST      
Anything your house needs, our houses need

Paper Products
(No Styrofoam Products Please)
Toilet Paper
Paper Towels
Plastic Utensils
Cups (Hot and Cold 12-16oz)
Food Products
Ready to Go Meals
Snacks
Baking supplies (mixes)
Sugar
Canned Fruit/Meats/Vegetables
Pasta Dishes
Individual juices (orange/apple)
Kitchen Supplies
Dish Soap
Glad/Zip Lock Disposable
Storage Containers (large and medium)
Zip-Lock Food Storage Bags (1 gallon & quart)
33 Gallon Black Trash Bags
Tall Kitchen Trash Bags
Aluminum Foil
Resident Needs
Gift Cards 
(Walmart, Amazon, HEB and Restaurants)

           Cleaning Products
                  Furniture Wax for Dusting

Bleach
Fabric Softener Sheets

HE Laundry Detergent 
Laundry Stain Remover

Dishwasher Detergent (tablets)
Bathroom Cleaner : Lysol Disinfectant 4 in 1

409 Cleaner
Clorox/Lysol Disinfecting Spray

Clorox/Lysol Disinfectant Wipes
Toilet Bowl cleaner

Toilet Brush
Swiffer duster and refills

AA-batteries
Hygiene Products

Hand Sanitizer 
Disposable Face Masks

Disposable gloves
Hand Soap 

 Miscellaneous
Copier/printer paper

Large emergency size Flashlights 
White Standard Pillow Cases

White Towels
White Wash Cloths

You can also send Wishlist items directly from Amazon to 
Fisher House, Inc. to benefit the guests staying at the Fisher 
Houses in San Antonio. Scan the code on the right to view 
our current Wishlist on Amazon.

We recently received a grant from Walmart Giving, this grant was award-
ed to Fisher House, Inc. to purchase pantry items for the guests staying at 
the Fisher Houses in San Antonio. Local neighborhood Walmart # 5226       
was the donor of this grant. Not only were we able to restock the pantries 
with this donation, store manager Maria also donated several cases of water 
and a pallet with sanitzizing wipes. These items are very much needed and 
appreciated. Thank you Walmart and associates for choosing Fisher House, 
Inc. as your grant recepient.

COMMUNITY SUPPORT
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The Fisher House Family would like to offer their sincerest thanks and appreciation to all of those who have generously 
and thoughtfully provided their time, talents and treasures to support the guest residents of the Lackland Fisher Houses. 
We appreciate your encouragement for our continued success in service of our military families with medical crises. The 
following “Friends of Fisher House” have provided financial support between November 1, 2020 and April 30, 2021.

HONORARIUMS

Jay and Katherine Boulanger  
Jay and Katherine Boulanger  
Earl and Irene Chase   
Paul and Joyce Fulford   
George Hejna    
Samuel House    
Grover and Anita Jackson  
Muio Family Gift Fund   
James Natoli    
Dennis and Barbara Richburg  
Sather Financial Group, Inc.  
Bob and Ann Sherwood   
Bob and Ann Sherwood   
Bob and Ann Sherwood   
Bob and Ann Sherwood   
Bob and Ann Sherwood   
Bob and Ann Sherwood   
Bob and Ann Sherwood

Eric and Kate Bishop
Jim and Nancy Bishop

Russ and Sandy Frye
Bob and Ann Sherwood

Charles Upton
The Scott House group at Morgan Stanley who are Veterans

Bob and Ann Sherwood
Jason Leisey and Family

Craig Zelmer
Linda and Marvin Parsons

Nancy Vandenberg
Mr. and Mrs. Karl Kroeker

Mr. and Mrs. Mike Pullin
Mr. Robert C. Speas

Mr. and Mrs. Paul Fulford
Mr. and Mrs. Charles M. Clark

Ms. Cindy Owen
Dr. Andrew Hayhurst

DONOR IN HONOR OF
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
Bob and Ann Sherwood  
William Slover   
Donna Tellez   
VFW Auxiliary 8136  
Edward Zielinski

Dr. Scott Weeks
Mr. and Mrs. Greg Holtzman
Mr. and Mrs. Brock Ridgeway
Mr. and Mrs. Frank Hayhurst

Mr. and Mrs. Richard Emberson
Mr. and Mrs. Grover Jackson
Mr. and Mrs. Paul Hennebry

Mr. and Mrs. Eric Speas
Mr. and Mrs. Lowell Cornelius

Mrs. Erica Jones
Mrs. Mary Ann Owens

Mrs.  Sarah Michaels
Mr. and Mrs. Don McAuslan

Mrs. Kristi Grant
Lt. Col. (Ret.) Gregory Slover

Sgt. Wesley J. Rice
All Veterans

Rudie and Vi Holmes

DONOR IN HONOR OFIN HONOR OF

Peter and Beverly Cote   
Robert Durkee    
Donna Herter    
Laura Liberty    
Jane Loftus    
M. Scott and Janet Magers  
David and Linda Moussette   
Maureen O’Brien   
  

                  Deborah Lynn Cote
  PFC Gary M. Durkee, USMC WWII
                      Robert M. Herter
        Charles W. Liberty
                      Bernard T. Loftus
    Katherine “Bunty” Prugh
 Col. (Ret.) Henry G. Green
  Lt. Col. (Ret.) Thomas J. McKernan
   

 DONOR DONOR IN MEMORY OFIN MEMORY OF
Sharon Reed   
France Ross   
Jane Schneider   
Carole Steckly   
Bill and Linda Trodlier  
Bill and Linda Trodlier  
Buddy and Toni Wood  
Edward Zielinski 

Brandon Churchill Reed
Laren R. Shortridge

Jim Schneider
Col. (Ret.) Kenneth D. Steckly

Harry and Billy Trodlier
Raymond Saldivar
Gordon Pritchard

Marci Woolf

  DONORDONOR IN MEMORY OFIN MEMORY OF

MEMORIALS

 MILITARY CHAPELS
10 ABW/HC
100 ARW/HC
22 ARW/HC

319 ARW/HC
355 WG/HC- Davis Monthan Chapel

4 FW/HC

49 FW/HC
502 ABW OL-A/HC

ORGANIZATIONS
Air Force Village I Protestant Church
Alamo Area Corvette Club
American Legion Auxiliary Unit 352

American Legion Post 326
America’s Charities 

Arlington Drove No 166
NSDAR Jacob’s Well

Our Savior Lutheran Church Women
Rosemary Haggar Vaughn Family Foundation

West Fork Community Church  

 SPOUSES CLUB
Edwards Spouses’ Club
Luke Spouses’ Club

Randolph Spouses’ Club
Tinker Spouses’ Club

Offutt Officers’ Spouses’ Club

DONATIONS
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David Agee
David and Linda Allen
Mark and Ginger Anderson
Monica Andreason
Anonymous Donors
Edward and Cindy Antoine
Boyd Ashcraft
Richard Baily
Lystra Baird
Edward and Brenda Barabasz
Barbara Beicker
Jo Allan and Judith Beran
William and Clara Bergstrom
Nancy Bjerke
Frank Bowers
Paul and Gail Bradbury
Heather Brenner
Mike and Micaela Bucher
Jack and Rachel Bujalski
Ollie and Onie Burnett
Jason and Jennifer Canada
Mike Caraballo
Jennifer Choy-Shin
David and Roxanne Cohen
Stephen Cole
Bryan Compton
Robert and Barbara Cooley
Loretta Cormier
Robert Cormier, Jr.
Morgan Cramer
Milton Crutchfield
Larry Cutting
Lynne D’Alessandro

Harley Darnell
Linda Daugherty
Paul and Angelika Day
Judith Den Herder
William and Charlotte Derrington
David Dodge
Alexander Donnenfeld
Robert and Carol Dugan
Bryan Dunaway
Robert Durkee
Robert and Anna Egger
Edward and Sonia Esparza
Herman Evans
Lucretia Fast
Mark Ferguson
Linda Frei
George Gannon
Royce and Beverly Gragg
Kimberly Granger
Charles Gray
Faith Greve
Christopher Guilford
Brigitte Harden
Christi Hardin
Heather Hatchett
Kendrick Haynes
Jay and Kay Heizer
George Hejna
Tom and Mary Hendricks
Yvette Hernandez
Larry Hix
Christine Jamison
Dick and Judi Johnson

Harold and Ursula Johnson
Robert Johnson
Donald Johnston
Gregory Jones
Stephen and Laurie Jones
Gloria King
Kari Kotula
Sue Kupcis
Roy and Ronas Mackrell
Eugene Manning
Jerry Marshall
Carla Martin
Sean and Alison Martin
Lachmi McClinton
Christina McDermott
Chris McGinty
Terrance McKee
Clarence and Donna Miller
Garold Minkin
Paul and Madeline Mocko
Khristi Mortiz
David and Linda Moussette
Ann Muehlbauer
Jeffrey Mullen
Michael Murphy
James Murray
Mike and Rosemary Nelson
Maureen O’Brien
Karen O’Connor
Tina O’Dell
Patrick O’Neil
Al and Mary Pearson
James Pretzel

INDIVIDUALS
David Regester
Brian Rice
Charles Rodenberger
Roxanne Romero
Chad Rushton
John Schaub
Donald Schneider
Patrick and Peggy Sculley
Donna Settle
Virginia Shafer
David Shelden
Lois Smith
Randy Smith
Wayne and Elaine Smith
Patricia Stach
Mary Stockdale
William Stockdale
Thomas Szymanski
Robert and Claudia Titerle
Patricia Tomczyk
Theodore Toten
Kendall Totten
John Trapp
Gregory and Ruth Trimble
George Turner
Brianna Valdez
Mike Volpe
Timothy Ward
James Weidenbaum
George Willis
Nicolas Willis
Michale Yanak
Milman and Beverly Youngjohn
Patrick Zimlich

2020 SAT AREA CHARITABLE CAMPAIGN
Synthia S Avila
Charlotte Barrett
Norman Berry 
Gilbert Q Campos
Magdalena Carmona
Amie C Chamey
Laura Corona
Jack Charles Crum
Jennifer M Dever
Jacqueline C Diaz
Carrie D Dixon
Cynthia Duguid-Volker
Brian J Eastridge
Patricia M Fabela
Lorraine E Flakes

Maja B Gerdin
Georgette M Goacher
Maxine A Gonzales
Donna J Gutierrez
Rickey Harrell
Janet D Hayes
Cynthia L Henkel
Jessica M Hess
Jarrod R Jarvis
Heather P Johnson
Rhonda D Johnson
Chantae King
Deborah L Klein
Michelle Kolar
Sheree L Kreusel

Richy V Kyles
Misty R Lambert
Jennifer Leon
Philip T LoVerde
Ronda J Mann
Leticia Martinez
Raymond R Merring
Sarah Nackos
Kimberly L O’Brien
Kristi D Ploch
Michael A Pollog
Frances Ramirez
Marissa S Ramirez
Marisela M Ramos
Michelle R Renshaw

Marie Rowe
Laura A Sauceda
Julie M Schanberger
Scott J Schanberger
Erin Schoefield
Shanna L Sowder
Andre Taylor
June A Tilton
David R Wegmann
Ymana S Whitecotton
Theresa L Whitefield
Leonard M Williams
Shannon L Wolfe
Timothy Woliver
Alison F Young



Have you heard about Amazon Smile? It’s a really easy way to help support our non-profit organization every time you order 
something with Amazon. The Amazon Smile Foundation will donate 0,5% of the purchase price from your eligible Amazon 
Smile purchases. You pay the same price either way. You are also able to purchase wishlist items that will be send directly to 
Fisher House, Inc. to benefit our military families staying at the Fisher Houses in San Antonio.

Please follow the instuctions below, Happy Shopping!

1. Go to smile.amazon.com, and sign in using your usual Amazon username/password.
2. Go to your account  > Other Programs > Change your charity

3. In the search box type: “Fisher House Inc” The select button for Fisher House
4. Bookmark smile.amazon.com so that you can benefit Fisher House, Inc. every time you shop
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BUSINESSES AND CORPORATIONS 
Abbvie
AIG
Air Force Federal Credit Union
Alamo Craft Company
Amazon Smile
The Andersons, Inc.
Arthur J Gallagher
The Bank of San Antonio
BE3J2& Co.
The Benevity Community Impact Fund
Boeing
C.A.W. HVAC Company Inc.
Canada Giving Fund
Capital Group Companies 
Charitable Foundation

CIT
Dell Giving

DonationXchange.org
Duke Energy

Ecolab
Facebook Payments

Fidelity Charitable Gift Fund
Freddie Mac
Frontstream

Givinga Foundation, Inc
Hagman-Daughtery Foundation

Hanover Insurance
HCA Healthcare

Lockheed Martin Aero Cares
McAfee Cares
New York Life

NextEra Energy, Inc.
Pacific Gas and Electric Company

PayPal Giving Fund
Progressive Casualty Insurance 

Company
Red Hat

Schwab Fund for Charitable Giving
The Standard

Synchrony
Thermo Fisher Scientific

Thrivent
Vanguard

Vizient
VMware Foundation

Wells Fargo Foundation
Wyndham Hotels and Resorts

Thank You USAA Thank You USAA 
for Supporting for Supporting 

Fisher House, Inc.Fisher House, Inc.
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AALLAASSKKAA  
JJooiinntt  BBaassee    
EEllmmeennddoorrff--RRiicchhaarrddssoonn  HHoossppiittaall  
4943 Zeamer Ave. 
JBER, AK 99506 
(907) 222-1673 
Manager: Theresa Nedrow 
theresa.nedrow.2@us.af.mil 
 
AARRIIZZOONNAA  
SSoouutthheerrnn  AArriizzoonnaa  VVAA    
HHeeaalltthh  CCaarree  SSyysstteemm  
3601 S. 6th Ave. (9-135FH) 
Tucson, AZ 85723 
(520) 838-3680 
Manager: Kelly Laurich 
arizona.fisherhouse@va.gov  
 
CCAALLIIFFOORRNNIIAA  
NNaavvaall  HHoossppiittaall  CCaammpp  PPeennddlleettoonn    
MCI WEST – Fisher House 
Bldg 2014 San Jacinto Rd. 
Camp Pendleton, CA 92055 
(760) 763-5308  
Manager: Vicky Powell-Johnson 
victoria.powell-john@usmc.mil  
 
VVAA  LLoonngg  BBeeaacchh  HHeeaalltthhccaarree  SSyysstteemm    
5901 East 7th St. 
Long Beach, CA 90822 
(562) 826-5467 
Manager: Yolanda White 
yolanda.white2@va.gov 
 
VVAA  GGrreeaatteerr  LLooss  AAnnggeelleess    
HHeeaalltthhccaarree  SSyysstteemm  
11301 Wilshire Blvd (10AF), Bldg 523 
Los Angeles, CA 90073 
(310) 268-4457  
fax (310) 268-3499 
Manager: Erma Mickens  
erma.mickens@va.gov  
 
VVAA  PPaalloo  AAllttoo  HHeeaalltthh  CCaarree  SSyysstteemm   
3801 Miranda Ave. 
Palo Alto, CA 94304 
(650) 493-5000 x 60384  
fax: (650) 849-1269 
Manager: Tracy Marino 
tracy.marino@va.gov 
  
NNaavvaall  MMeeddiiccaall  CCeenntteerr  SSaann  DDiieeggoo    
34800 Bob Wilson Dr., Bldg 47 
San Diego, CA 92134-5000 
(619) 532-9055  
fax: (619) 532-5216 
Manager: Tiana Babcock 
tiana.n.babcock.naf@mail.mil 

DDaavviidd  GGrraanntt  UUSSAAFF  MMeeddiiccaall  CCeenntteerr    
100 Bodin Circle, Bldg 792 
Travis AFB, CA 94535-1804 
(707) 423-7550  
fax: (707) 423-7552 
Manager: Ivana Jordovic 
ivana.jordovic@us.af.mil  
  
CCOOLLOORRAADDOO  
VVAA  EEaasstteerrnn  CCoolloorraaddoo    
HHeeaalltthh  CCaarree  SSyysstteemm  
Rocky Mountain Regional VA Fisher 
House 
1700 N. Wheeling St. (R-1-00FH) 
Aurora, CO 80045 
(720) 723-7683 
Manager: Khristie Barker 
VHAECHFisherHouse@va.gov  
 
CCOONNNNEECCTTIICCUUTT    
VVAA  CCoonnnneeccttiiccuutt  HHeeaalltthhccaarree  SSyysstteemm  
950 Campbell Avenue, Mail Code 
135F 
West Haven, CT 06516 
(203) 937-3438 
Manager: Amanda Salthouse 
amanda.salthouse@va.gov  
  
DDEELLAAWWAARREE    
FFiisshheerr  HHoouussee  ffoorr  FFaammiilliieess  ooff  tthhee  
FFaalllleenn  
116 Purple Heart Dr. 
Dover AFB, DE 19902 
(302) 922-1900 
Manager: TSgt Kayla Hemmesch 
kayla.hemmesch@us.af.mil  
  
DDIISSTTRRIICCTT  OOFF  CCOOLLUUMMBBIIAA  
WWaasshhiinnggttoonn  DDCC  VVAA  MMeeddiiccaall  CCeenntteerr  
50 Irving St. NW 
Washington, DC 20422 
(202) 745-2482 
Manager: Stacey Childs 
stacey.childs@va.gov  
 
FFLLOORRIIDDAA 
BBaayy  PPiinneess  VVAA  HHeeaalltthhccaarree  SSyysstteemm  
10000 Bay Pines Blvd.  
Bay Pines, FL 33708 
(727) 319-1350 
fax: (727) 319-1106 
Manager: Shentrela Diggins 
shentrela.diggins@va.gov 
  
  
  
  
  

EEgglliinn  AAiirr  FFoorrccee  BBaassee  HHoossppiittaall  
350 Boatner Rd. 
Eglin AFB, FL 32542 
(850) 883-2865 
Manager: Marc Ambrose 
marc.ambrose@us.af.mil  
 
NNoorrtthh  FFlloorriiddaa//SSoouutthh  GGeeoorrggiiaa  
VVeetteerraannss  HHeeaalltthh  SSyysstteemm  
1601 SW Archer Rd. 
Gainesville, FL 32608 
(352) 548-6492 
Manager: Michelle Howard 
kimberly.howard@va.gov  
 
MMiiaammii  VVAA  HHeeaalltthhccaarree  SSyysstteemm  
1201 NW 16th St. 
Miami, FL 33125 
(305) 575-7260  
fax: (305) 575-7261 
Manager: Richie Sanchez 
lerrichiad.sanchez@va.gov 
 
OOrrllaannddoo  VVAA  MMeeddiiccaall  CCeenntteerr  
13800 Veterans Way 
Orlando, FL 32827 
(407) 631-9800 
Manager: Terri Turner 
teresa.turner2@va.gov 
 
JJaammeess  AA..  HHaalleeyy  VVeetteerraannss’’  HHoossppiittaall 
13000 Bruce B. Downs Blvd.  
Tampa, FL 33612 
(813) 910-3000  
fax: (813) 910-3088 
Manager: Sean Kelly 
sean.kelly2@va.gov 
 
WWeesstt  PPaallmm  BBeeaacchh  VVAA  MMeeddiiccaall  CCeenntteerr  
7305 N. Military Trail  
W. Palm Beach, FL 33410 
(561) 422-5554  
fax: (561) 442-8793 
Manager: Shelley Prickett  
shelley.prickett2@va.gov  
  
GGEEOORRGGIIAA 
CChhaarrlliiee  NNoorrwwoooodd  VVAA  MMeeddiiccaall  CCeenntteerr  
1 Freedom Way 
Augusta, GA 30904 
(706) 729-5773  
Manager: Courtney Deese 
courtney.deese@va.gov 
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FFoorrtt  GGoorrddoonn  AArrmmyy  FFiisshheerr  HHoouussee  aatt  
EEiisseennhhoowweerr  AArrmmyy  MMeeddiiccaall  CCeenntteerr  
Bldg 280 Fisher House Rd.  
Ft. Gordon, GA 30905-5650 
(706) 787-7100  
fax: (706) 787-5106 
Manager: Francisco Cruz 
francisco.cruz10.naf@mail.mil    
  
HHAAWWAAIIII  
TTrriipplleerr  AArrmmyy  FFiisshheerr  HHoouussee  aatt    
TTrriipplleerr  AArrmmyy  MMeeddiiccaall  CCeenntteerr    
317 Krukowski Rd. 
Honolulu, HI 96819 
(808) 433-1291 x 28  
fax: (808) 433-3619  
Manager: Misty Hironaka  
misty.n.hironaka.naf@mail.mil 
  
IILLLLIINNOOIISS  
EEddwwaarrdd  HHiinneess,,  JJrr..  VVAA  HHoossppiittaall  
5000 S 5th Ave.  
Hines, IL 60141 
(708) 202-7154  
fax: (708) 202-7155 
Manager: Holly Wright 
holly.wright@va.gov  
  
KKEENNTTUUCCKKYY    
FFoorrtt  CCaammppbbeellll  AArrmmyy  FFiisshheerr  HHoouussee  aatt  
BBllaanncchhffiieelldd  AArrmmyy  CCoommmmuunniittyy  HHoossppiittaall  
652 Joel Dr. 
Fort Campbell, KY 42223 
(270) 798-8330  
fax: (270) 798-8804 
Manager: Wendy Carlston 
wendy.j.carlston.naf@mail.mil 
  
LLOOUUIISSIIAANNAA  
SSoouutthheeaasstt  LLoouuiissiiaannaa  VVeetteerraannss  
HHeeaalltthh  CCaarree  SSyysstteemm  
2400 Canal St. 
New Orleans, LA 70119 
(504) 507-6020 
Manager: Debra Ceaser-Winbush 
debra.ceaser-winbush@va.gov 
  
MMAAIINNEE  
VVAA  MMaaiinnee  HHeeaalltthhccaarree  SSyysstteemm  
1 VA Center (Fisher House) 
Augusta, ME 04330 
(207) 623-8411 x 7052 
Manager: Patrick Crowley  
patrick.crowley@va.gov 
  
  
  
  

MMAARRYYLLAANNDD  
MMaallccoollmm  GGrrooww  CClliinniiccss  &&    
SSuurrggeerryy  CCeenntteerr  
1076 West Perimeter Rd. 
Andrews AFB, MD 20762 
(301) 981-1243  
fax: (301) 981-7629 
Manager: Jenny Hall  
jbandrewsfisherhouse@gmail.com 
  
WWaalltteerr  RReeeedd  NNaattiioonnaall    
MMiilliittaarryy  MMeeddiiccaall  CCeenntteerr    
24 Stokes Rd. 
Bethesda, MD 20814-5002 
(301) 295-5334  
fax: (301) 295-5632  
Manager: Michael Ybarra 
mybarra@fisherhousebethesda.org 
  
WWaalltteerr  RReeeedd  AArrmmyy  FFiisshheerr  HHoouussee  aatt  
FFoorreesstt  GGlleenn  
2460 Linden Lane, Bldg 173 
Forest Glen Annex 
Silver Spring, MD 20910 
(301) 319-5442  
fax: (301) 328-5618  
Manager: Maurice Borde 
maurice.borde.naf@mail.mil  
 
MMAASSSSAACCHHUUSSEETTTTSS  
VVAA  BBoossttoonn  HHeeaalltthhccaarree  SSyysstteemm  
1400 VFW Pkwy. 
West Roxbury, MA 02132 
(857) 203-4000 
Manager: Elizabeth St. Pierre 
elizabeth.stpierre@va.gov 
  
MMIICCHHIIGGAANN  
VVAA  AAnnnn  AArrbboorr  HHeeaalltthhccaarree  SSyysstteemm  
2215 Fuller Rd. 
Ann Arbor, MI 48105  
(734) 845-3055 
Manager: April LaRock 
april.larock@va.gov 
  
MMIINNNNEESSOOTTAA  
MMiinnnneeaappoolliiss  VVAA  HHeeaalltthh  CCaarree  SSyysstteemm    
1 Veterans Dr. 
Minneapolis, MN 55417 
(612) 467-5602  
fax: (612) 970-5864 
Manager: David Mason 
david.mason@va.gov  
  
  
  
  
  

MMIISSSSIISSSSIIPPPPII 
KKeeeesslleerr  MMeeddiiccaall  CCeenntteerr    
509 Fisher St.  
Keesler AFB, MS 39534-2599 
(228) 377-8264  
fax: (228) 377-7691 
Manager: Larry Vetter 
larry.a.vetter.naf@mail.mil  
 
MMIISSSSOOUURRII  
VVAA  SStt..  LLoouuiiss  HHeeaalltthh  CCaarree  SSyysstteemm 
1 Jefferson Barracks Rd.  
St. Louis, MO 63125 
(314) 894-6145  
fax: (314) 894-6147 
Manager: Vanniecia Brown 
vanniecia.brown@va.gov  
  
NNEEBBRRAASSKKAA  
VVAA  NNeebbrraasskkaa--WWeesstteerrnn  IIoowwaa    
HHeeaalltthh  CCaarree  SSyysstteemm  
4101 Woolworth Ave. 
Omaha, NE 68105  
(402) 930-7116 
Manager: Colleen Vonderhaar 
colleen.vonderhaar@va.gov  
  
NNEEVVAADDAA  
VVAA  SSoouutthheerrnn  NNeevvaaddaa    
HHeeaalltthhccaarree  SSyysstteemm    
6900 N. Pecos Rd. 
North Las Vegas, NV 89086 
(702) 224-6789 
Manager: Stephanie Jo Wheeler 
stephanie.wheeler4@va.gov 
  
NNEEWW  MMEEXXIICCOO  
RRaayymmoonndd  GG..  MMuurrpphhyy    
VVAA  MMeeddiiccaall  CCeenntteerr  
1501 San Pedro Dr. SE, Bldg 85 
Albuquerque, NM 87108 
(505) 265-1711 x 3180 
Manager: Christina Ramirez 
christina.ramirez2@va.gov 
  
NNEEWW  YYOORRKK  
AAllbbaannyy  SSttrraattttoonn  VVAA  MMeeddiiccaall  CCeenntteerr  
113 Holland Ave. 
Albany, NY 12208 
(518) 626-6919  
fax: (518) 626-5452 
Manager: Michael Fitzpatrick 
michael.fitzpatrick3@va.gov  
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JJaammeess  JJ..  PPeetteerrss  VVAA  MMeeddiiccaall  CCeenntteerr    
130 West Kingsbridge Road 
Bronx, NY 10468 
(718) 584-9000 x 2037 or x 2039 
Manager: Ellen Trbovich  
ellen.trbovich@va.gov  
  
NNOORRTTHH  CCAARROOLLIINNAA  
NNaavvaall  MMeeddiiccaall  CCeenntteerr  CCaammpp  LLeejjeeuunnee  
4 Recovery Way 
Camp Lejeune, NC 28547 
(910) 450-3885  
fax: (910) 450-3887 
Manager: Josie Cotton 
josephine.cotton@usmc.mil 
  
FFoorrtt  BBrraagggg  AArrmmyy  FFiisshheerr  HHoouussee  aatt  
WWoommaacckk  AArrmmyy  MMeeddiiccaall  CCeenntteerr  
P.O. Box 70006 
Ft. Bragg, NC 28307-5000 
(910) 849-3466  
Manager: Vivian Wilson 
vivian.l.wilson.naf@mail.mil  
  
OOHHIIOO  
CCiinncciinnnnaattii  VVAA  MMeeddiiccaall  CCeenntteerr  
3200 Vine St. 
Cincinnati, OH 45220 
(513) 475-6571  
fax: (513) 487-6661 
Manager: Karrie Hagan  
karrie.hagan@va.gov 
 
LLoouuiiss  SSttookkeess  CClleevveellaanndd    
VVAA  MMeeddiiccaall  CCeenntteerr  
10521 Lee Ave.  
Cleveland, OH 44106 
(216) 707-4800 x 67705 
Manager: Tyler Estell 
tyler.estell@va.gov  
  
DDaayyttoonn  VVAA  MMeeddiiccaall  CCeenntteerr  
4100 W. Third St. 
Fisher House, Bldg 425 
Dayton, OH 45428 
(937) 268-6511 x 2887 
Manager: Betsey Striebel 
betsey.striebel@va.gov 
  
WWrriigghhtt--PPaatttteerrssoonn  MMeeddiiccaall  CCeenntteerr    
417 Schlatter Dr. 
Wright-Patterson AFB, OH 45433 
(937) 257-0855  
fax: (937) 656-2150 
Manager: Karen Healea 
karen.s.healea.naf@mail.mil 
  
  

OORREEGGOONN  
VVAA  PPoorrttllaanndd  HHeeaalltthh  CCaarree  SSyysstteemm  
1601 E. Fourth Plain Blvd. 
Vancouver, WA 98661 
(360) 567-4647 
Manager: Kelly Konikow  
kelly.konikow@va.gov 
  
PPEENNNNSSYYLLVVAANNIIAA  
VVAA  PPiittttssbbuurrgghh  HHeeaalltthhccaarree  SSyysstteemm  
University Drive C, Bldg 33 
Pittsburgh, PA 15240 
(412) 360-2030 
Manager: Heather Frantz 
heather.frantz@va.gov 
  
SSOOUUTTHH  CCAARROOLLIINNAA    
RRaallpphh  HH..  JJoohhnnssoonn  VVAA  MMeeddiiccaall  CCeenntteerr  
150 Wentworth Street 
Charleston, SC 29401  
(843) 805-8200 
Manager: Jacalyn Slemmer 
jacalyn.slemmer@va.gov  
  
TTEENNNNEESSSSEEEE    
TTeennnneesssseeee  VVaalllleeyy  HHeeaalltthhccaarree  SSyysstteemm  
3400 Lebanon Rd 
Murfreesboro, TN 37129  
(615) 225-5758 
Manager: Becky Wood 
rebecca.wood4@va.gov  
  
TTEEXXAASS  
VVAA  NNoorrtthh  TTeexxaass  HHeeaalltthh  CCaarree  SSyysstteemm 
4500 S. Lancaster Rd., Bldg 79 
Dallas, TX 75216 
(214) 857-4400  
fax: (214) 462-4923 
Manager: Lydia Henderson  
lydia.henderson1@va.gov 
  
FFoorrtt  BBlliissss  AArrmmyy  FFiisshheerr  HHoouussee  aatt  
WWiilllliiaamm  BBeeaauummoonntt  AArrmmyy  MMeeddiiccaall  
CCeenntteerr  
Bldg 7360 Rodriguez St. 
El Paso, TX 79930 
(915) 742-1860  
fax: (915) 569-1862 
Manager: Alice Coleman 
alice.m.coleman2.naf@mail.mil  
  
  
  
  
  
  
  
  

FFoorrtt  HHoooodd  AArrmmyy  FFiisshheerr  HHoouussee  aatt    
CCaarrll  RR..  DDaarrnnaallll  AArrmmyy  MMeeddiiccaall  CCeenntteerr  
36065 Santa Fe Ave.  
Ft. Hood, TX 76544 
(254) 286-7927  
fax: (254) 286-7929 
Acting Manager: Candice Ualesi 
candice.t.ualesi.naf@mail.mil  
 
JJooiinntt  BBaassee  SSaann  AAnnttoonniioo  AArrmmyy  FFiisshheerr  
HHoouussee  aatt  BBrrooookkee  AArrmmyy  MMeeddiiccaall  CCeenntteerr    
3623 George C. Beach Rd. 
JBSA Ft. Sam Houston, TX 78234 
(210) 916-6000  
fax: (210) 916-6488 
Manager: Inge Godfrey 
inge.k.godfrey.naf@mail.mil  
  
MMiicchhaaeell  EE..  DDeeBBaakkeeyy    
VVAA  MMeeddiiccaall  CCeenntteerr    
2002 Holcombe Blvd. 
Houston, TX 77030 
(713) 794-7784  
fax: (713) 794-7194 
Acting Manager: Shanna Floyd 
Shanna.Floyd@va.gov  
 
WWiillffoorrdd  HHaallll  AAmmbbuullaattoorryy  SSuurrggiiccaall  
CCeenntteerr  --  SSaann  AAnnttoonniioo  MMiilliittaarryy  MMeeddiiccaall  
CCeenntteerr 
1445 Foster Ave. Bldg 3865  
Lackland AFB, TX 78236 
(210) 671-6175   
fax: (210) 671-6020 
Manager: Philip Harralson 
philip.harralson@us.af.mil  
  
SSoouutthh  TTeexxaass  VVeetteerraannss    
HHeeaalltthh  CCaarree  SSyysstteemm  
7485 Wurzbach Rd.  
San Antonio, TX 78229 
(210) 617-5542  
fax: (210) 593-0902 
Manager: Erik Zielinski 
erik.zielinski@va.gov  
  
UUTTAAHH  
VVAA  SSaalltt  LLaakkee  CCiittyy    
HHeeaalltthh  CCaarree  SSyysstteemm  
690 S. Valdez Dr. 
Salt Lake City, UT 84113 
(801) 588-5900 
Manager: Quinn Kiger-Good 
quinn.kiger@va.gov  
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VVIIRRGGIINNIIAA  
FFoorrtt  BBeellvvooiirr  AArrmmyy  FFiisshheerr  HHoouussee  aatt  
FFoorrtt  BBeellvvooiirr  CCoommmmuunniittyy  HHoossppiittaall 
9201 Woodbury Rd.  
Ft. Belvoir, VA 22060 
(703) 805 5203 
Manager: Roxannamaria Calderon 
dha.belvoir.fbch.mbx.fisher-house@mail.mil  
  
NNaavvaall  MMeeddiiccaall  CCeenntteerr  PPoorrttssmmoouutthh 
853 Fisher Dr., Bldg 287 
Portsmouth, VA 23708 
(757) 953-6889  
fax: (757) 953-7174 
Manager: Jill Thompson 
jill.thompson@portsmouthfisherhouse.org  
  
HHuunntteerr  HHoollmmeess  MMccGGuuiirree    
VVAA  MMeeddiiccaall  CCeenntteerr  
1201 Broad Rock Blvd.  
Richmond, VA 23249 
(804) 675-6639  
fax: (804) 675-5979 
Manager: Wayne Walker 
wayne.walker@va.gov 
  
WWAASSHHIINNGGTTOONN  
JJooiinntt  BBaassee  LLeewwiiss--MMccCChhoorrdd  AArrmmyy  
FFiisshheerr  HHoouussee  aatt  MMaaddiiggaann  AArrmmyy  
MMeeddiiccaall  CCeenntteerr    
90700 Gardener Loop 
Tacoma, WA 98431 
(253) 967-5198 
fax: (253) 968-3619 
Manager: Vattana Garcia 
vattana.garcia.naf@mail.mil  
 
VVAA  PPuuggeett  SSoouunndd  HHeeaalltthh  CCaarree  SSyysstteemm  
1660 South Columbian Way 
Seattle, WA 98108 
(206) 768-5353  
fax: (206) 277-1415 
Manager: Christopher Spaulding 
christopher.spaulding@va.gov  
 
WWEESSTT  VVIIRRGGIINNIIAA 
HHeerrsshheell  ““WWooooddyy””  WWiilllliiaammss    
VVAA  MMeeddiiccaall  CCeenntteerr  
1540 Spring Valley Dr. 
Huntington, WV 25704 
(304) 429-8700 
Manager: Jason Wyant 
jason.wyant@va.gov 
  
  
  
  
  

WWIISSCCOONNSSIINN 
ZZaabblloocckkii  VVAA  MMeeddiiccaall  CCeenntteerr  
5000 W. National Ave., Bldg 150 
Milwaukee, WI 53295 
(414) 384-2000 x 45005 or x45006  
Manager: Jennifer Kiefer 
jennifer.kiefer@va.gov 
  
GGEERRMMAANNYY 
LLaannddssttuuhhll  AArrmmyy  FFiisshheerr  HHoouussee  aatt  
LLaannddssttuuhhll  RReeggiioonnaall  MMeeddiiccaall  CCeenntteerr    
Unit 33100 
Attn: Fisher House 
66849 Landstuhl/Kirchberg, Germany 
APO AE  
09180  
011-49-6371-9464-7430 
fax: 011-49-6371-866679 
Manager: Sarafina Buchanan 
sarafina.n.buchanan.naf@mail.mil  
  
UUNNIITTEEDD  KKIINNGGDDOOMM  
QQuueeeenn  EElliizzaabbeetthh  HHoossppiittaall  BBiirrmmiinngghhaamm  
Mindelsohn Way 
Queen Elizabeth Hospital 
Birmingham 
B15 2TH 
0121-472-6217  
fax: 0121-41306897 
Manager: Patrick Hogan  
fisherhouse@uhb.nhs.uk  
 
UUppddaatteedd::  JJuunnee  2222,,  22002211    
Please direct all correspondence to ATTN: 
Fisher House, along with the address.  
 
Please contact the Fisher House manager 
directly with any questions. 
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CORE VALUES

INTEGRITY.
Be honest with ourselves
and with whom we deal,
building a foundation of

trust and confidence 
through the organization 

and with our clients, stake-
holders, and the community

CARING.
Sensitive to the needs of our 
clients, always ready to go 
the extra mile to provide 
responsive, compassionate 

support
SERVICE.

Give freely to others in need.
Willing to donate time, 
energy and resources

EXCELLENCE.
Continually strive to excel, 
to be the best in our field, 

and to maintain the highest 
standards of quality and 

service
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